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Ora™, an innovative startup in the digital oncology space backed by the Cancer Treatment Centers of America (CTCA), 

has successfully leveraged the Innovaccer Health Cloud to redefine patient care. 

Ora is leveraging the Innovaccer Health Cloud to enhance the patient experience by offering a digital solution that 

drives improved symptom management, reduced costs of treatment, and more efficient resource utilization. Their 

model helps oncology teams take on and manage value-based payment models and gives payers the ability to predict 

and manage costs and quality.

In an increasingly digitized world, healthcare organizations are looking for solutions to enhance their understanding of 

the health issues patients are facing and allow them to both meet their patients virtually and significantly contribute 

to disease diagnosis, prevention, and treatment.

Ora sought to improve the care experience for patients undergoing active cancer treatment—with a primary focus on 

breast and prostate cancers—and needed a suite of applications to improve patient engagement in and manage the 

care process, especially important in value-based care (VBC). Innovaccer’s applications were tailored to accommodate 

oncology workflows and analytics, allowing interoperability without the need to normalize data from multiple sources 

to drive action.

Overview
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Improving the patient care experience with a 360-degree view of 
patient health information

Enabling end-to-end healthcare data integration for smooth care 
delivery

Ora used the Innovaccer Health Cloud to address the challenges of managing large quantities of patient data, 

enabling healthcare providers to offer more holistic care to patients and improve their overall health and well-being. 

By creating a comprehensive view of patient data, with instant access to a patient’s demographic information, care 

summaries, claims details, and other care management activities, providers could deliver patient-centric solutions 

across the care continuum.

With the Innovaccer Health Cloud, Ora will collect data from electronic health records (EHRs), claims, pharmacies, 

hospitals, clinics, and labs. The model leverages rich analytics on patient data, with custom insights and dashboards, 

for a comprehensive view of the population’s health; enabling real-time decision support, automated workflows, 

point-of-care alerts for providers, and smooth and efficient care delivery.

In its attempt to improve the patient care journey and enhance the patient experience, Ora needed to:

• Reduce its dependence on redundant technology causing unnecessary use of inpatient and emergency 

department resources 

• Develop an integrated communication channel to track individual patient journeys and provide a unified patient 

view

• Find a platform to host a palliative care program that would chart the worklists and activities associated with each 

patient, enhance the delivery of services, and reduce the cost of care for patients in the last stages of cancer 

• Track performance and outcomes across the network using an intuitive health management system with 

customized measures and dashboards

• More efficiently utilize resources to deliver more effective care

Improving the care journey and enhancing the patient experience
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Empowering care teams with a smart care management solution

Addressing care gaps in real-time with EHR-agnostic physician 
engagement

Future plans: Building the future of cancer care

Leveraging the Innovaccer Health Cloud, the network can assess its entire patient population on multiple measures to 

streamline the care management process. Each patient is effectively prioritized and assigned to the appropriate care 

team to ensure uninterrupted, seamless care delivery.

With over 800 measures to track network performance, the Innovaccer Health Cloud helped Ora gain actionable 

insights to drive improved outcomes while accurately highlighting vulnerable patients in the network.

Ora leveraged the Innovaccer Health Cloud’s EHR-agnostic physician engagement solution to provide concise patient 

information right at the point of care. It surfaced critical insights from multiple data sources, such as care gaps, 

dropped codes, process measures, and referral information, and shared them with clinicians without leaving the EHR.

Ora is still working with Innovaccer to complete the minimum viable product (MVP) with the following goals in mind 

(in order of priority):

• Symptom management of patients undergoing various treatments to prevent unnecessary utilization of inpatient 

and emergency department resources

• Enabling an end of life/palliative care program to reduce treatment costs for patients in the last stages of cancer

• Network management for more efficient utilization of Ora and CTCA resources

More data is expected to be available later in 2021 to better understand the impact of these measures.
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About Innovaccer
Innovaccer Inc. is a leading San Francisco-based healthcare technology company committed to helping healthcare 

care as one. The company is recognized as a Best in KLAS vendor for 2021 in Population Health Management and 

#1 customer-rated vendor by Blackbook. Using its Data Activation Platform, Innovaccer unifies patient records and 

leverages artificial intelligence and analytics to automate routine workflows and facilitate whole-person care. Its 

solutions have been deployed across more than 1,000 locations in the U.S., enabling more than 37,000 providers to 

transform care delivery and work collaboratively with payers, employers, and life sciences companies. By using the 

connected care framework, Innovaccer has helped healthcare organizations unify records for more than 24 million 

people and generate more than $600M in savings for the healthcare ecosystem.

For more information, please visit innovaccer.com.
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